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Abstract
Having close friends in the third age as in any otherogeoi life consistently corresponds with happiness and

satisfaction. Friends provide support, companionship, angpteotce, which are crucial to older adults' sense of
self-esteem. Having close friends positively affectspéyechological well-being of older adults. Friends are rhme
as the people with whom older adults enjoy spending ttmgage in leisure activities, and have daily or frequent
contact and who have the most positive and significapact on well-being. Research suggests that adults' views
social relationships are likely to vary with age. Agriidship patterns are affected by age, perceptions of frigndshi
also get affected with it. Gender is the other imporfantor affecting the perceptions of friendship. This paper
seeks to understand tkekments involved in older adults’ perception of friendship relationships by analysing the
definitions of. Friendship provided by the participants. Tagearch also explored the problems affecting the
friendship relationships of the elderly and the factotsicay such problems.
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Introduction

Friendships represent highly strong social bonds in oguteary society. The younger as well as the older adults
report being happier when they are with friends than wheg are alone or with family members (Larson and
Bradney 1988). Research suggests that the presence of frjetidshis also associated with a variety of positive
health outcomes, such as lower mortality rates andativedy long life (e.g., Sabin 1993). The role of informal
close ties is bound to expand in salience in our incrgigsfiragmented and individualized society (Adams and
Allen1998).

Having close friends in the third age (or, the old age, @samventionally call it), as in any other period of,life
consistently corresponds with happiness and satisfa¢i@nds provide support, companionship, and acceptance,
which are crucial to older adults' sense of self-esteEmey provide opportunities to trust, confide, and share
mutually contented and discontented activities. They ad®mnsto protect against stress, physical and mental

problems, and premature dedthter life is apt to be a time during which friendshipsgagicularly relevant.

Traitsof Third Age Friendship
With age people who are employed both men and women aretikedyire from prolonged involvement in careers

and jobs. Due to this reduction in ties to the workplaceumber of older adults are apt to have more time,
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opportunity, and need for connection with others outsfdie home (Allen 1989). As individuals grow older,ythe
lose their spouses, particularly women, and this alsoexematgreater call for close ties with friendship and
acquaintances (Ferraro, Mutran, and Barresi 1984; Lopata 1988)tiddess, aging may bring with it constraints
that make the development and preservation of close lohadlenging.

Having close friends positively affects the psychologieall-being of older adults. Friends are named as the @eopl
with whom older adults enjoy spending time, engage in lesttigities, and have daily or frequent contact and who
have the most positive and significant impact on weltgp€Antonucci and Akiyama 1995). Friends are also more
important than kin in maintaining the moraleobder adults’ (Wood and Robertson 1978). Similar characteristics of
friendship, such as shared values and interests, trusinessh displays of affection, and expressions of suppert, ar
appealing across all senior cohorts (Blieszner and Ad£88). Older adults place a high value on the following
characteristics of friendship: self-disclosure, sociapiliayio-day assistance, shared activities, loyalty, trust, and
similar interests (Adams, Blieszner, and De Vries 2000).n8sigip has numerous health benefits too, for
individuals in later life. For example, closegiwith friends, as well as the presence of a spouse,irded|to
increased survival rates of the aged (Rasulo, ChristenednT@massini 2005). Extended social networks and
higher levels of social engagement are correlated positivigy cognitive functioning, and with a lower rate of
cognitive decline, among older people all over the wBklnes et al. 2004).

Researchers working exclusively older adults’ friendship, examined the definitions of friendship and analyzing
data from transcriptions of guided conversations with obdults, Matthews (1983) identified two friendship
orientations— friends as particular individuals and friends as relationstidams (1986), whose research was
based in suburban Chiaagasked elderly women to describe what a friendship i#,the participants tended to
define it social psychologically, referring to affeetigharacteristics. Roberto and Kimboko (1989) constructed three
categories of friends from the definitions given by olddults living in a western U.S. citythe likeable, the
confiders, and the trustable. De Vries, Dustan, and WiEd@4) asked men and women each from four age groups
(20 to 34, 35 to 49, 50 to 64, and 65 and older) to define friendship lamdloaded the definitions lisd the
following categories i. self-disclosure, ii. affection appreciation, iii. assistance, iv. empathetic undadsng, v.
ego reinforcement, vi. shared activities, vii. sharedré@sts or values, viii. acceptance, trust, ix. structi@@iures
(e.g., time known, frequency of contact), x. loyalty amagitment, and compatibility (Parker and de Vries 1993).
Gender and Age Effects

Researchers while examining gender differences in definitdbfiriendship located that the older men and women
did not differ significantly in their orientations tewd friendship as reported by Matthews, (1983); and Robedo a
Kimboko (19890. Using Matthews' conceptual distinction, de Vaied colleagues (1994) confirmed this null
finding and also reported that, in their sample, the olgesticipants were more likely to include individual
references in their definitions. They also reported witit age, men increased their use of affection or ajgirac

and women decreased theirs and the opposite pattern emardeghfty. Women mentioned self-disclosure more
frequently, whereas men mentioned trust more often. fabetion of assistance or support decreased with age for
men, but not for women.
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While studying Gendeasisthe other important factor affecting the perceptions ehfiship, Wright (1982) described
women's friendships as fateface and men's friendship as side-by-side, capturingtidency of women to share
emotional experiences and men to share activities. ddusl be because women have more opportunities to
establish and maintain emotionally close friendshipsa th@n do. It is equally plausible that due to differential
socialization or inherent psychological predispositiomgmen are more inclined to establish emotionally close
relationships than men are. The differing social struttacations and dispositions of men and women together
may account for a wide range of differences in their frieipdpatterns and thus in their perceptions of friefsh
(Wright, 1982).

Research suggests that older adults' views of socialaresaips are likely to vary with age (Adams and Blieszner
1994; Blieszner and Adams 1992). Research suggests that pattbirereeptions of friendship are affected by age
just as in terms of social structure, the older peoplenare likely to be retired and, to have empty nddtseover
their retirement piloting to no job compulsions and growrthifdren, directs them to participate in a differentafe
daily routines and activities than those who are workingave children living at home. This in turn affectsirthe
opportunities to make, keep and socialize with friends. rQtbeditions such as health, living arrangements, and
finances are likely to affect the impact of retirememdl ghe departure of children from the home on friendship
(Allan and Adams 1989). For example, chances to make new freigts be increased or reduced, thus expanding
the range of diversity within the friendship circle omgessing it (Adams 1987). Furthermore the availability of
more time perhaps provides opportunities to develop greatznaes with friends or the presence of poor health
might constrain interaction and thus lead to reduced clos€dasnson and Troll 1994).

With the aforementioned conditions of friendship thislg tried to delve into the interactive processes ofitship
among retired older adults in urban Kolkata with followingeotives.

Objectives of the Study

To understand how the older adults perceived friendshitiareships.

To understand the nature and causes of prollerlslerly friendship relationships.

Method

Variables. Interactive friendship processes are the dynamic aspédtse relationships between friends. These
processes include the covert cognitive and affective neggoand the overt behavioural events that occur when
people socialize (Blieszner, 1995). Interactive processiextrefhat we think, feel and do as friends. The inititl i
of friendship definition elements within thieve broad categoriesiehavioural, cognitive, affective, structural and
proxy measur es following Blieszner and Adams’s typology (Blieszner & Adams, 1992).

Behavioural processes are the action components of friendship, that is, #reythe behaviours involved in acting
as friends. The disclosure of one’s thoughts and feelings is an important behavioural process. Displays of affection,
social support, resource exchange, co-operaticcommodation to a friend’s desires, coordination, sharing
activities and interests are behaviours associatidsatisfying friendships (Blieszner & Adams, 1992)

Cognitive processes reflect the internal thoughts that each individual has atiowelf or herself, the friend and the
friendship. These thoughts concern the stability of thendiship, events that occur in the friendship and
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understanding the friend’s intentions or needs. In addition, cognitive processes include evaluations of another’s
attractiveness, character, similarity to self androtmgortant qualities (Blieszner & Adams, 1992)

Affective processes encompass emotional reactions to friends and friendshigsgBer & Adams, 1992). These
processes include positive feelings and emotional reactsoredy, as closeness, empathy, trust, commitment and
contentment. They also may involve negative feelswgsh as anger, indifference or jealousy (Blieszner & Adams
1992)

Structural characteristicsrefer to the critical role of social context for saaielationship formation. Social context
is a precondition for social relations, as it provides milieu for social interaction and assigns individuals to
different physical or social segments so that they eneoutifferent candidates for relationships. The structural
aspects of friendship relationships include the form otitsdinking an individual’s friends such as the hierarchy

and solidarity among them, the similarity of their sogakitions, the number of friends and the pattern of
connections among them (Blieszner & Adams, 1992)

Proxy indicators or proxy measures are called so because they reveathatlinteraction takes place but not the
nature of the interactions involved. These include mreasof different processes such as how often thessdBi
were mentioned, frequency of contact, length of acquaintamcdeduration of et(Blieszner & Adams, 1992)

The aforedefined framework resulting from the codingrissented inTablel, along with the frequencies with
which the participants mentioned the broad and specéinets of friendship as part of their definitions.

Area: Sample was drawn from older adults residing in householttsnwthe jurisdiction ofKMC Kolkata
Municipal Corporation that is included within Kolkata Metropolitarea Kolkata Metropolitan Area (KMA), the
largest urban agglomeration in eastern India, extends over418&d.. km. and envelopes 3 Municipal Corporations
including Kolkata Municipal Corporation, 38 Municipalities and 2&¢hayat Samitis. KMA holds a population of
14,112,536, according to 2011 Census, as against the total urbaatipopof West Bengal of 91.35 million.
(Source: http://www.kmdaonline.org/; accessed 31.05.14)

Sample: For the purposes of the exploratory research reporteqd aesample of 110 individuals were selected
through purposive snow-ball sampling. Participation in the relsesas voluntary.

Data Collection: Data were collected through fateface, in-depth interviews. In order to incorporate greater
varieties of relationships, no formal definition of friehitswas provided by the researcher. Instead, the parttsipan
were asked open-ended questions regarding their definitibredship and probing questions were used to obtain
further details.

In order to understand the problems associated with &fépdelationships of these people they were asked to
classify their friends in the following four categoriéso close, difficult, fading, and ended. After they have
identified problematic relationships, the participantsenssked to clarify why they consider these relatiqrssto

be problematic. Causes were codegasblems relating to internal structure, external factors, lives no longer

inter secting and inter active processes following Blieszner and Adams’s typology (Blieszner & Adams, 1998).
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Analysis and I nterpretations
The voluntary nature of friendship distinguishes it eptaally from other types of social relationships. An
individual's friends are not determined by blood ties,etetives are, or by residence, as neighbours are. Aging i
often characterized by the loss of choice. Age-relatedgdsa such as decreased health and financial resources,
often leave older people dependent upon agencies and fanilperenot of their own choosing. This factor makes
friendship, which is theoretically voluntary, a potenyiathportant activity for older people, who may lack freedom
in other areas of their lives. Although this reseahels provided an important foundation for understanding
friendship, it has not addressed the variety of defimtiand types of friendship that exist in the world.(Adams,
1986).

DEMOGRAPHICSOF THE SAMPLE

Widowed

Gender co¢ arital Status

Single
0% 3
Female .
45% Male Divorced
55% 6%

Married
79%

Diagram 1 Diagram 2

Have never been .
employed  OCCUpational Status
/hosewives

9%  Re-employed
5%

Diagram 3

Data inDiagram 1, 2 & 3 reveaéd the socio-demographic character of the sample. Thecipariis were aged
between 60 to 83 years with aver age age of 72 year s. Majority of the participants were male (55%), nearly three-
fourth of the participants were retired (7&Band (9.1%) have never been employed; approximately 80 per ce

(79%)were married and approximately 10 per cent (9.4%) widowed.
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Elements of Friendship Definitions
Friendship patterns consist of the structure, processgplaases which influence one another. Power hierarchy,
status hierarchy, solidarity and homogeneity have beetifiddrby researchers as three major structural aspécts o
dyadic relationships. Friendship processes reflectsteeactive aspects of friendship patterns. These procasses
overt behavioural events and covert cognitive and affecésponses that take place when friends interact.

Table 1: Elements of Friendship Definitions (N=110)

Element of Definition Frequency Percert
Behavioural Processes 88 80
Self-Disclosure 59 53.6
Sociability 55 50
Assistance 48 43.6
Shared Activities 34 30.9
Cognitive Processes 80 72.7
Trust 75 68.1
Empathy 63 57.2
L oyalty/Commitment 59 53.6
Acceptance 44 40
Shared InterestsValues 39 35.4
Appr eciation/Respect 22 20
Affective Processes 67 60.9
Compatibility 39 354
Care 37 33.6
Structural Characteristics 49 44.5
Solidarity 42 38.2
Homogeneity 10 9.09
Proxy Measures of Process 23 21
Frequency of Contact 22 20
Length of Acquaintance 15 13.6
Dur ation of Contacts 5 4.5

*Figures don’t add up to 100 as more than one element was mentioned by a single participant.

Data inTable 1 highlights that, in order of decreasing frequer(88%) participants’ defined friendship in terms of
at least one behavioural proce0%) cognitive procesg,67%) affective procesg49%) structural characteristic,

and(23%) proxy process. The 110 participants named over four spec#racteristics of friendship on average (M
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= 4.2, SD = 1.3), with (®0) of them naming only one and (10.5 %) naming six or selements of friendship
definitions.

In the following narratives the researcher highlighted §petharacteristics of friendship / Elements of Friengshi
Definitions listed inT able 1.

Graph 1: Behavioural Processes

80
60
40
20
0
Self Disclosure Sociability Assistance Shared Activities
B Frequency 59 55 48 34
B Percentage 53.6 50 43.6 30.9

The behavioural processes mentioned were, in order ofaddcgefrequency, self- disclosure, sociability, asstsa
and shared activitie€sraph 1). Most participants identified two or three behavioural gsses (M = 2.6, SD =
0.8). Sociability was often used as a criterion to defirenits, to distinguish friends form acquaintances.

A T72-yearsold man ...described friendship in a style reflecting the selfidmare aspect of friendship
relationships:

“with friends you can share yowroblems...personal, familial...you can share intimate details with your close
friends. It gives you a kind of mental peace.”

A 65-years-old widowed woman, who has also retired from her career, stressed omgbistance that friends
receive from each other at the hours of the needisodon the shared activities between friends.

“Whenever I need some help I call upon my close friends without any hesitation. As they say, ‘friends in need,
friends indeed.” And it’s so true. True friends are always there for you. I have learnt that from experience. And it’s

>

also fun doing things together.’

Graph 2: Cognitive Processes

80
60
40
g BN
0
Shared .
Trust Empathy Loyz.xlty/Com Acceptance | Interests/Va Appreciatio
mitment n/Respect
lues
B Frequency 75 63 59 44 39 22
B Percentage 68.1 57.2 53.6 40 35.4 20
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The participants named six cognitive procesgesaph 2). In order of decreasing frequency, the participants
mentioned, trust, empathy, loyalty or commitment, ptamece, shared interests or values, and appreciation or
respect. They delineated an average of approximatelyagmtive process (M = 1.1, SD = 1.0).

An 80-year s-old woman from Ultadanga described friends as trustwor thy:

“If someone is your real friend you can really trust her. Shevsr going to spill the beans. You can share your
innermost feelings and thought#h her. ”

A focus on empathic understanding is evident in the followkogmpt from what 76-year s-old man said:

“A friend will not leave you abruptly. Even if you misbehave or if you are rude to him, he will try and understand.

He won'’t just abandon you...”

Loyalty or commitment, acceptance, shared interestalaes, and appreciation or respect were also mettibg

the participants as important features of friendship.

Graph 3: Affective Processes
40
38
36
34
32
30
Compatibility Care
B Frequency 39 37
M Percentage 35.4 33.6

Compatibility and care were the two affective procesgesaph 3) that participants mentioned. Most male
participants did not name an affective process; the pegeneing as low as 9%. For the women participants care
was more important than compatibility.

A 62-years-old man incorporated care as follows:

“Someone who feels for you as much as you feel for him or’ Hei5-years-old woman, who is a housewife,
reiterated, “Real friends always take care of you. Little gestures will let you know that they are always there for you,

caring for you...wishing you on your birthdays, makigou comfortable at a gathering...”

Graph 4: Structural Characteristics

Solidarity

Homogeneity

B Frequency

42

10

B Percentage

38.2

9.09
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Solidarity and homogeneity were the two structural charistics (Graph 4) named as part of the participdnts
definitions of friendship. Solidarity is the degree ofnmdcy or closeness between friends. Homogeneity is the
similarity of the participants in terms of social positoaxternal to the relationship such as gender, race,
occupational status, ethnicity or age. About half of theigjants (49%) named a structural characteristic of
friendship, and onlyedw named two structural features. Solidarity was thoughiet@entral to the definition of
friendship relationship by most of the participants. Homeg@grapplied to a variety of domains such as belonging
to the same religion or working in the same occupation angaame marital status

One76 years old woman from Chandanagar spoke of having children as a factor in friendshiiere are some
women who are childless...I know a few of them...they are mere acquaintances...you know, some of them are very
sensitive about their childlessnes® we cannot discuss about our children and grandchildren in front of

them...actually, we do not feel free with them...what else is there to discuss at this age apart from family?”

Graph 5: Proxy Measures of Process
25
20
15
10
5
0
Frequency of Contact Length of Duration of Contacts
Acquaintance
H Frequency 22 15 5
B Percentage 20 13.6 4.5

Proxy indicators of relational interaction or qualitglude, (Graph 5) in decreasing order of frequency of contact,
length of acquaintance, duration of contacts, and ham ditey were mentioned.

One 80-years-old man from Barasat, mentioned both frequency of contact and length of acquaintanhis
definition of friendship:

“You have to devote time to your friends. The longer you know a person, the closer you get to him. You meet him
time and againin different situations...that gives you a deeper understanding of the person.”

Problematics of Friendship

Friendship relationships, like any other relationships, needs to be nurtured. It is an ongoing process. It’s not enough

to make friends, but one needs to devote considerablenamidime and energy for the maintenance of a particular
friendship relationship. Declining health, retirement andsequent decreased income, loss of marital partners
considerably affect the social relationships of the adétkse changes often have detrimental effects on the
friendships of both men and women. Apart from these struatasituational constraints, friendship, like any other
social relationships, is fraught with difficulties. Thus jdpants were also asked about the problems theywidive

their friendship relationships.
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Graph 6: No. of Problematic Friend Types
60
50
40
30
20
18 _ I 20 O
0 1 2 3 4
B Frequency 36 52 12 6 4
B Percentage 32.7 47.3 10.9 5.5 3.6

Almost half (47.3%) of the participants were able to identifyleast one friendship relationship which is
problematic. Women were more open to discuss the pralleaspects of their relationshigss shown inGraph
6, most participants had only one or two problematic ftébrip types and relatively few claimed partners in three or

all four problem categories.

Graph 7: Sex by No. of Problematic

Friend Types

60%

50%

40%

30%

20%

10%

0% — e 0000000 ==
3 4

H Male 31% 50% 14% 5% 0%
B Female 32.40% 48.60% 12.60% 4.40% 3.60%

Graph 7 indicates that those reporting no problematic friendshige about evenly divided between men and
women but women were more likely than men to menti@ndf$ in more than two problematic friend categories.
Only 2% of women participants mentioned having friendslithalfour problematic categories

Sour ces and Types of Problems
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Graph 8: Problematic Friend Type by
Category of Problems
120%
100%
80%
60%
40%
20%
0% _. el |
Internal Structure External factors Separate Lives Interactive
Processes
M Too Close 10% 15% 9% 100%
m Difficult 35% 22% 13% 16%
Fading 17% 74% 75% 78%
m Ended 16% 2% 30% 97%

* Figures don’t add up to 100 as more than one type of problem could occur in within a particular friendship

Graph 8 presents a preview of the nature of the problems assbeidtte the various focal friends as revealed by
analysis of the qualitative data. Internal structuralufes of dyads (solidarity, power or status, and homogeneity
issues) influenced obstacles in the difficult, fading, anded friendship categories. Conditions and situations
external to the dyad, which are generally beyond thealaritthe friend partners, accounted for negative aspact
difficult and fading friend types. Differential life circumstascwhich prevented the friends from interacting
regularly, affected all categories of friendships and ie atsponsible for 30% ended friendships. Interactive
processes (related to cognitive, affective, and behavioumaéctss of transactions) were involved in the
preponderance of friendship problems, being reported in dtleofao close and ended friendships and most of the
difficult and fading ones.

Each category of friendship problem included multiple dirmrss In the following sections specific aspects of

each source of problems are illustrated with quotatioms fh@ participants.

Internal Structure

Although the majority of the problems participants repbhiaving with their problematic friends were matters of
process, in 15 relationships, the problems resultedhst ile part from internal structural issues. The mostncom
structural problem was low solidaritythe respondent did not feel close to his or her friend.

Another common structural problem was a relative diffeeesin the power and status of the friends. Because
friendship is usually assumed to be an egalitarian relationshign one participant tries to exert disproportionate
influence or is haughty, difficulties can arise.

A 6l-years-old female reported a power struggle with a long-term friefilke was very bossy. She was always

right and expected others to do as she wished. This can’t go on forever. After all, friends should be equal.”
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Similarly, one friend acting as if he or she has morettwthan the other also causes problems. This was
exemplified by the following quote by @8-years-old man form Lake Gardens, Kolkata: “He would not leave

any chance to elaborate his contribution to maintain the relatmprisow has he sacrificed his own happiness on
this or that occasion to please me...this is not done... I have also helped him in many ways...but I don’t beat drums
about that.”

Problems related to dyadic homogeneity can occur wrethgrs have discrepant social characteristics. For
example, differences in religion, income level and imsaases educational qualification and marital status wer
included within this category.

Factors External to the Friendship

Although together the internal processes and structureelafionships accounted for most of the problems
participants reported, in 17 relationships, factors extemfiendships affected them. One or both of the friends
find themselves in circumstances that have a negatipadt on their relationship. In this sample of older adttie
most common external problem was declining health.

In other cases, spouses and children interfered with frigreddFor example, one 70-year-old woman described her
problem with a friendFew years back her daughter gave birth to a baby boye Sieicdaughter is a working
mother, my friend has to look after her grandson. Thushabeery little spare time and can very rarely ctorsee
me”

In still other cases, problems arose because one @fiehds had a busy work schedule. A final example concerns
friends who had previously depended on third parties to keep ithéouch and the third parties had ceased doing
so. Death of Spouse

Livesno Longer Intersecting

Not all problematic friendships resulted from internal pescor structure issues or from issues external to the
relationship. In 26 relationships, the problem weet the friends did not cross paths frequently anymorés Th
usually occurred because the two friends lived far apacguse their routines did not bring them into contact with
one another, or for both reasons.

One 60-years-old woman said her friend lived in andihwen. As was typical of other friends separated in this way
she only managed to see her friend occasionally. A @2syad man attributed his problems with a friendship to
distance and retiremerittdie was very close to me. But he has shifted to Bangalih his son. | used to call him
often. But now that we have retired, our interests danatch always”

I nter active Processes

Cognitive, affective, and behavioural interactive processsggla major role in the problems participants had with
their friends. The number of problematic relationshipsvhich one or more interactive processes figured was 68
with behavioural processes most prevalent, followed by pnoblassociated with cognitive and affective processes.
The most common cognitive processes evident in thevd attributions and person perception. These were most
likely to occur with respect to the difficult type of gt friend, when participants located the cause of thegrobl
they were having in the friend's personality. For eXargp60-year-old woman described this difficult friefidam

member of a renowned club in Kolkata. She's our cultaedetary. She asks for suggestions but when you give a
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suggestion she will not take them ... She's thinks sloevkreverything; yo can't tell her anything ...that's her
personality, bossy.”

Although affective processes include both positive andsptedle emotions and negative or unpleasant ones,
negative emotions predominated in the discussions ofgmatic friendships. For example, hurt feelings and anger
characterized difficult and ended friendships.

Other participants expressed sadness and regret alematshiips that were fading or had ended. The most common
emotional reactions to friendships that were fading aweygh, were resignation and indifference. It is important
to note, too, that some participants were satisfied thighoutcome of negative friendships. A 76-years-old woma
discussed ending a friendship with a person who turned outgbabew and condescending. She felt she did the
right thing, and thereby preserved her self-respect.

Effects of Gender on Problems

Although men and women did not differ on likelihood of eiaig troublesome friends in their networks, looking at
transcript data across all the problem friend categoand types of problems revealed patterns related to
participants' gender. For example, it was found that geograptance was a problem-related factor mentioned by
both men and women, especially with respect to fadingraamications. Similarly, situations such as a change in
work status and other causes of non-intersection of iixex® reported by both men and women. Both men and
women indicated that they ended friendships in response teaifispeident such as a serious insult or betrayal.

The work environment seemed to figure more prominentigéndiscussion of problem friendships for men than for
women. Many of the men's friendships originated from comoaoeer paths, and sometimes business-related issues
resulted in friendship problems. Two men, but no womeribated friendship problems to the friends' excessive
alcohol consumption. Also, men were more likely than wortereport that another relationship, such as with a
family member, mediated the relationship between tite friends in a way detrimental to the friendship. In
contrast, women were more likely than men to take asthased on character issues when mentioning problems
with friends. They cited the following personal attributelsen describing friend-related problems: bossy, self-

centred, pushy, nosy, gossipy, moody, jealous, belligezempetitive, overly demanding, and scatterbrained.

Conclusions

The results indicate that behavioural aspects of friepdsté key determinants of the relationship. People value
concrete evidence of friendship as manifested in selfedisie, sociability, daye-day assistance, and shared
activities. A high propdion of elders also incorporate cognitive processes in¢odéfinition of friendship.
Appraising a person as loyal, trustworthy, and having the sateeests contributes to counting the person as a
friend. In contrast, affective processes, structural ceriatics, and proxy indicators of interaction were hoerd

less frequently when participants defined friendship.

Looking at subgroups within the sample showed that women andenused on distinct aspects of friendship. As
expected given the literature on the differences inrieedship patterns of women and men, the former highlighted
emotional qualities and the latter were more likely nalase indirect, proxy indicators of friendship such as
frequency of contact or length of acquaintance.
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Older adults freely admit to the negative side of frieflghgiven an opportunity to do so. Having problems with
friends does not necessarily signal the end of the figpdsithough sometimes it does. Participants in this satdy
least, retained friendships that included various diffiesltialthough perhaps at a reduced level of emotional
closeness.

Problems with friends originate in characteristics @f itidividuals involved, such as the way one friend peeseiv
the other's personality traits. They arise fromititernal structural features of the relationship, sudhaslegree of
closeness, the extent of dyadic homogeneity on age 8, dathe unequal distribution of power and status in the
relationship. They are caused by factors external todlagonship over which the friends have little conaot by
changes in life patterns. They result from deyglay interactions, such as hurt feelings, betrayals and
disappointments, and revelation of a friend's undesifablieires. Problems with friends sometimes cause amger
distress and other times yield only indifference.

Problems with friends varied somewhat according to germdeng@ these elderly adults. These findings reveal that
some of men's friendship problems have different originatithan women's. The findings demonstrate that
individuals experience friendship problems differentiallyt jas they experience friendship benefits differentially
and that friendships are as diverse in their more unpleashet® as they are in their gratifying aspects. Thus the
results contribute depth to the knowledge about older ddatidship. The findings further demonstrate that
friendship troubles are not related only to cognitive, &iffec and behavioural interaction processes, but @so
friendship structure and context.
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