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Abstract

The study aimed to find the living status and the emotional intelligence of the women police constables
in Coimbatore city, TamilNadu. This descriptive research was covered randomly selected two hundred women
police constables. The questionnaire method was used to collect the data. The personal information sheet was
used to obtain the demographic information and Schutte Emotional Intelligence Scale (Schutte et al. 1998) was
applied to measure emotiona intelligence. The results showed that the majority of the respondents (62.5%) are
in the age group of 21-25 years and nearly half of the respondents (44%) had less than two years of experience.
Half (52%) of the respondents had a moderate level of emotional intelligence and education, monthly salary,
experience, No. of training programmes attended and the type of family played a significant role in emotional
intelligence of women police constables on the other hand age and marital status doesn’t make any impact.
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Introduction

Emotional intelligence is the concept, which is currently in focus among the general public,
practitionersand researchers,. It’s been widely believed by the public that emotional and social competence is as
important, oreven more important, than the traditional dimension of intellectual ability and personality
(1).Emotional intelligence is defined as “the composite set of capabilities that enable a person to manage
himself/herself and others” (1,2). “It is more accurate to say that the frequency with which a persondemonstrates
or uses the congtituent capabilities, or competencies, inherent in emotiona intelligence determine theways in
which he/ she deals with themselves, their life, work and others” (2,3). Bar- On stated that emotional
intelligenceis “the ahility to: 1) be aware to understand and to express onesdf; 2) be aware of, to understand,
and to relate toothers, 3) deal with strong emotions and control one’s impulses; and 4) adapt to change and to
solve problems of apersonal or asocial nature (4,5).

Salovey and Mayer (1997) further elaborated that emotional intelligence as ‘the ability to perceive
emotions, to access and generate emotions so as to assig thought, to understand emotions and emoational
knowledge, and to reflectively regulate emotions so as to promote emotional and intellectual growth’. Emotional
intelligence, according to them, involves areas such as (a) identifying emotions: the ability to recognize how you
and those around you are fedling; (b) using emotions: the ability to generate emotion, and then reason with this
emotion; (c) understanding emotions: the ability to understand complex emotions and emotional ‘chains’, how
emotions trangtion from one stage to another; and (d) managing emotions. the ability which alows you to

manage emotions in yourself and in others’(6,7).
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Palicing is a service oriented profession charged with a critical role in sustaining law and order in an
ever changing diverse environment(8,9). The success of police organizations depends for a large part on police
personnel’s personality characteristics(10-12). Trait emotional intelligence skill such as above average
communication skills, reactions appropriate to the presenting situation, and the ability to resolve the conflicts
satisfactorily have been listed as desirable characteristics of the police professionals (8,13).

until recent times, careers in policing for women were not open to women, but now a new world of
employment opportunities has broadened up for them(14-16). But still policing is described in the media as a
masculine job. Physical strength, aggressiveness and fearlessness are portrayed as the qualities of the ideal
Police(17-20)Instead of these many other qualities al'so needed to carry out the profession successfully. These
include empathy, patience, compromise, and diplomacy(21,22). Policing is not only the law enforcement, it also
has two other important functions like the maintenance of order and service to the public in which women can
do the job equally well if not better than men(14,23-25).

Literaturereview

The popularity of the emotional intelligence hasled researchers to examine its potency in variousareas of human
functioning. Thus it has been found that trait orability El arerelated to life success(26), lifesatisfaction and well
being(27),work success and performance, leadership(27).Number of studies reported that females have scored
higher than males on emotional intelligence scale(28,29). (30)found that female being more perceptive,
empathic and adaptable than male. Studies showed that females to be more socially skilled than males. Schutle
et al (1998) concluded that females score higher on emational intelligence scale than males.(31)found lower
correlation between measured and sdlf estimated emotional intelligence for females than for males. Emotional
intelligence is negatively associated with deviant behaviour in male adol escents(32). (33)in ther studies found
that there is significant difference in emotional intelligence of rural & urban adolescents. This study also
indicates that urban adolescents are better than their rural counterparts.(34)werefound emational Intelligenceis
found to have significant relationship with employees’ performance signifying that emotional intelligence is

more important than Intelligence quotient at workplace.

M ethodology

Objectives. The following are the objectives of thisstudy: i. To study the socio-demographic profile of
therespondents; I1. To measure the level of emational intelligence of the women palice constableslil. To study
the relationship betweendemographic factors and level of emotiona inteligence among the womenpolice
constables.

Based on objectives the following hypothesis were framed.

Hypothesis.|. Thereisa significant difference between theage and emational intelligence of therespondents, 11.
There is a significant variance between education and emotional intelligence of therespondents, 111. Thereisa
significant variance among thevarious reigions and emotional intelligence of therespondents, iv. There is a
significant variance between experience and emotional intelligenceofthe respondents, v. There is a significant
variance between training programmes attended and emotional intelligenceof the respondents.VI. There is a
signbetween type of family and emational intelligenceof the respondents
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The study aims to find out the emotional intelligence of the women police constables research design chosen is
descriptive as the study reveals the existing facts. Descriptive research is the study which describes the
characteristics of a particular individual, or agroup. This study was about to find theinfluence of selected socio-
economic variables on emotional intelligence and study was based on the women police constables in
Coimbatore district. The researcher randomly collected 200 samples of women police constables working in
Coimbatore district, Tamil nadu and the researcher applied smple percentage analysis, t-Test, ANOVA to
anayse the data.

I nstruements used

The researcher used questionnaires for data collection for this study. The questionnaire comprises of two parts.
The first part deals with the socio — economic profile of the respondents, the second part deals with the
emotional intelligence. Schutte Emotional Intelligence Scale (Schutte et a. 1998)was used to measure emotional
intelligence of the respondents. The SEIS comprises 33 sdf-referencing statements (three of which (5, 28 and
33) are reverse-scored) and requires subjects to rate the extent to which they agree or disagree with each
statement on a five-point scale (1 = strongly disagree; 5 = strongly agree) (Ciarrochi et al., 2000). Participant’s
reply on a Likert scale and a total score is derived by summing up the item responses. The SEIS assesses
optimisn/mood regulation, appraisa of emotions, social skills, utilization of emotions, Emotional
intelligence(Petrides& Furnham, 2000).The positive responses to the positive statements were given high scores
5, 4,3,2,1 and negative statements were given scores 1, 2, 3, 4, 5. The reliability of the scale was apha value
0.70-0.85.

Findings

Socio - economic profile: The socio-economic profile showed that the Majority of the
respondentsbel ongs to the age group of 21-25 years (62.5%). Nearly half (44%) of the respondents are having
less than 2 years of experience. The respondents have studied Higher Secondary School (40.2%), SSLC
(20.6%), Under Graduates (22.7%), Post Graduates (16.5%). Vast mgjority of the respondents belong to Hindu
Religion (76.8%). More than half of them bel ong to a backward community (58.6%). The majority (62%) of the
respondents were unmarried and (71.5%) of them living in a nuclear family. Nearly haf (44%) of the
respondents were from from rura background and one third of (29 percent) of them have attended 4 to 6
training programmes whereas, 21.5 percent of the respondents have attended more than 6 training programmes.
The majority (72%) of the respondents was satisfied on relationship with their superiors.
Emotional inteligence of the respondents

The leve of emotional intelligence was measured and It expresses that half (52.0) of the respondents
are having moderate level of emotional intelligence and (32%) of them were having high level of emotional
intelligence.

The first hypothesis of age has significant influence on emotional intelligence was not supported, F(3,
196) = 0.548, p = 0.650 and it indicates emotional intelligence of the respondents does not varied based on age.
The second hypothesis of education has significant influence on emotional intelligence was confirmed as the
results shows F (3,196) = 0.534, p =0.032.

Third hypothesis of salary has significant influence on emotional intelligence was confirmed F (2,197)

0 =5.180, p =0.006 as it varies accordance with the monthly salary of women police and the fourth hypothesis
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of experience of has significant influence on emotional intelligence was also confirmed asF (3,196) = 1.414 p =
0.045, it indicates that experience played a major role in predicting emotional intelligence of respondents.

The fifth and sixth hypothesis of no.of training programmes attended and type of family of the
respondents has significant influence of emotiona intelligence was confirmed as theresults F (3, 196) = 1.432 p
= 0.032 and t (143) = 0.734 p =0.046 respectively. According to the results training programmes and type of

family are theimportant factorsin predicting the emotional intelligence of women police constables.

Conclusion

The study has shown that socio-economic factors such as education, monthly salary, experience, No. of
training programmes attended and the type of family played a major role in emotiona intelligence of women
police constables on the other hand age and marital status doesn’t make any impact. Emotional intelligence
also varied based on a relationship with superiors and satisfaction on welfare measures of the respondents. The
study has implications for policing career,especialy given the importance of the profession inmaintaining law
and order in the society. The researcher suggested based on the results that The Police Force should develop
training courses on emotionaintelligence focused on women police so that they will know how to
effectivelymonitor their own, others feglings and emotional reactionin real time. The police organization should
do everythingpossible to provide a healthy psychological environmentto make policing an interesting career, as
modern policingis not determined by only physical capabilities.
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