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Abstr act
This paper, tries to explaihe role of one’s gender in his/her emotional intelligence and competencies. Emotional
Intelligence is about understanding one’s own and other people’s emotions along with managing them. It helps
him/her inguiding emotions to work along with other ailitin order to fulfill one’s goals rather than working
against it. In our daily life, we can see that though @ar&h women act same in trivial situations but followireht
different emotional paths while dealing with d@yday tasks. Several studies have been conducted regarding the
differences in emotional intelligence of men and wommeh iahas been found that, though conclusively one is not
better than the other, there are emotional competendiere one has edge over the other. While men are more
confident when working alone and are more capable to w#hl stress, women are capable of feeling and
expressing more complex set of emotions and are mord aaciacanmake connections easily. Various scientific
studies have been done to give biological clues explattiffeyences of these emotional responses from men and
women but at the same time, it has been found that oial smd economic environment also affects why wetseac
emotionally in a certain ways.
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Introduction

Since the mid of 2D century, people started to realize that success in dhieplace takes a lot more than book
knowledge or even hands-on experience. People at the topy afrganization are more likely to be better at
emotional intelligence than the people at the boftbnWhile emotional intelligence is very much an individual's
(emotional) skill, we do see that there is a clear idiffee between the emotional fabric of men and worBeveral
researches have been done to find out if one gendertioeally more intelligent than other or is it one a&es
other in some domains and vice-versa. The most impadtarg which was found through different researches was
that male and female are different not only biologicaily emotionally also, which has a great impact oiir the
emotional intelligence.

Emotional intelligence is not one day deal. Our familyr society, our gender, economic condition all of them
contribute a loin the way we think, handle situation or relationshipytwe empathize and most important how to
deal with stress. With growing participation of womereuery area of work, be it corporate, sport or poliitdsas
become increasingly more important to understand theofabae's gender in his/her emotional intelligence, or in
other words we need to understand in what areas of emabiittelligence, genders effects and that too in what
measures. This paper will be stressing on gender aimdgesct on emotional intelligence, how a male and female

are treated in our society right from beginning they boen and as a result how it affects their emotional
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intelligence. Also | will try to explain how does gendeitelmines one's emotional responses and eventually
facilitates or hinders his or her emotional endeaws.will also see what types of emotional challenges isn
more likely to face because of gender as compared to tmepanions from other gender.
Literature Review
Emotional Intelligence
"Emotional intelligence is the ability to perceive dmos, to access and generate emotions so as to thssight,
to understand emotions and emotional knowledge, and &ztieélly regulate emotions so as to promote emotional
and intellectual growth.”- Mayer &Salovey, 1997. The five components of emotioniglligence as developed by
Daniel Golemarare as follows:
Self-awarenessRecognize and understand your own moods and motivationthaineffect on others. To achieve
this state, you must be able to monitor your own ematistate and identify your own emotions.Self-awareness
depends on one's ability to monitor one's own emotate and to correctly identify and name one's emafféns
Self-regulation The ability to control or redirect disruptive impulsesdamoods, and the propensity to suspend
judgment and to think before acting. Controlling your impulsisstead of being quick to react rashly, you can
reign in your emotions and think before responding. You sspyeurself appropriately.
Internal motivation: Internal motivation is marked by an iesein learning. It is also self-improvement vs. a pursuit
of wealth and status (as a pursuit of wealth and status exi@rnal motivator).A passion to work for internal
reasons that go beyond money and status -which are extewsalls, - such as an inner vision of what is important
in life, a joy in doing something, curiosity in learning, awflthat comes with being immersed in an activity. A
propensity to pursue goals with energy and persistence.
Empathy:The ability to understand another person’s emotional reaction. Awareness or ability to tune in to others
and feel what they are feeling is called empathy. Witleonpathy, we have difficulty sustaining relationshigssT
is only possible when one has achieved self-awarergsone cannot understand others until they understand
themselves. The ability to understand the emotional makéwgher people gives the skill in treating people
according to their emotional reactions.
Social skills: Identifying social cues to establish comnground, manage relationships and build networks.
Proficiency in managing relationships and building nekspiand an ability to find common ground and build
rapport. Hallmarks of social skills include effectivenesseading change, persuasiveness, and expertise building
and leading team¥!
See Table 1: Quadrant of Emotional Intelligence

People with high EQ have a number of strong relatigssim all areas of their lives. Emotion is the
foundation for creativity, passion, optimism, drive, arehsformation. Motivationis a synonym for enthusiasm,
initiative, and persistence. Emotional intelligence Ieen found a reliable predictor of academic performémeae
general intelligence. Ample of research is done in teeiqus century concluded that the higher the intelligesfc
a person the better the academic performance butdhtsrvations made in other studies revealed that many

adolescent men and women, in spite of having good 1Q |ewelse not able to show good performance in their


http://www.danielgoleman.info/blog/
http://en.wikipedia.org/wiki/Self-control
http://en.wikipedia.org/wiki/Motivation
http://en.wikipedia.org/wiki/Empathy
http://en.wikipedia.org/wiki/Social_skills
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professional life and declining performance is a resulthefr emotional disturbances, problems in managing

relationships and insufficient coping mechanism to deattefedy with environment.

Different factors and Their Relationship with Gender and Emotilmnelligence

Socio-economic Environment variables:

An exploratory study of the relationship between emotionilligence and socioeconomic status was done by
Holmes (2007) in which emotional intelligence was consida®driterion variable and SES as predictor, and
measured by household income, parent education and occugiitiariate and multivariate correlational analysis
revealed significant positive relationship except mother’s occupation and household income. Further Namdar,
Sahebihagh, Ebrahimi and Rahmani (2008) have found a sagtifielationship between emotional intelligence
scoreand the student’s satisfaction of their family socioeconomic status among nursing students.

In order to find out the effect of monthly income on lineel of emotional intelligence among B.Ed. teach@ntes
(N=300) Gowdhaman and Murugan (2009) have executed an empirical stlidgsalts showed that the socio
economic status or monthly income do not cause any isigmifeffect on the emotional intelligence.

The relationship between emotional intelligence and scoimmic status was studied by Jacques (2009) among
221 college students and the study reported that socio eastanis did not predicted emotional intelligence.
Cultural effects:

Diener, Suh, Lucas, and Smith (1999) stated that Individigcatisltures emphasize more on the needs of individual
hence give more importance to individual’s emotional world. Previous research has pointed out that the greater
relevance of emotion in this culture is connected togmtion of quality of life. Hence, Individualistic culture woul
have higher levels of perception on themselves. Onother hand, collectivism focuses on people around,
individual needs to subordinate to those of the group. Sg,dttention would be paid on emotional world of the
individuals (Fernandez-Berroca et al., 2005)

According to Hofstede (as cited in Stumm, Chamorro-Pran&Eurnham, 2009), the term masculinity-femininity
refers to the distinctiveness of gender roles withir@ety. In the study of Paez and Vergara (1995), feminine
nations (Chile or Spain) have greater emotional intensity expressiveness than masculine nations (Belgium or
Mexico). According to Basabe, Paez, Valencia, GonzalaneRand Diener (as cited in Stumm, Chamorro-
Premuzic, &Furnham, 2009), higher frequency of positive emst{joy) and lower frequency of negative emotions
(anger) are demonstrated in the culture of feminffity.

Biology of gender:

Some studies have reported gender differences fundamentakpeéniential aspects of emotional intelligence, such
as perception and emotional facilitation. Other set udies have found gender differences in strategic aspects of
emotional intelligence, such as understanding and managiotipesiBoth biological and social explanations have
received support from a diverse range of empirical stuatieesmotion which show greater emotional abilities in
women.

Studies of perception, cognition, memory and neural furstimeve found apparent gender differences. These

differences may be attributed to various genetic, hormondleavironmental factors and do not reflect any overall
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superior advantage to either sex. Dr. John Grey explainédniia and women communicate, think, feel, react,
answer, love and appreciate in a different manner.dBep knowledge about these differences helps to eliminate
the frustrations from humane relationships. The sgHraness of men is defined by their ability to obtain the
results. The self- awareness of women is defined liyféedings and the quality of her relations.

A woman’s brain is predominantly structured to feel empathy, while a man’s brain predominantly seeks to
understand and construct system. Maybe that's why in thecaheohid educational area more women work than
men, while in the engineering and transporting area, &amte, men are more involved than women. A woman has
the ability to see all the details and a man to kBeenthole situation. Male brain separates language ifethand
emotions in the right, while the female’s emotionsiardgoth hemispheres. Women are better than mennmahu
relations, in language, emotional and artistic expressisenesthetic appreciation, verbal language and pregidann
tasks. Men are better in performing activities that megspatial skills or in the ability to mentally raahe image

in order to solve a probler{!

Upbringing of child:

Brudy and Hall (2000) showed in their study entitled, “Sexuality and emotion”, that male and female learn different
lessons in managing their emotions. Parents mostlydaheir girls, rather than boys, about their emotions (except
for anger). Compared to boys, parents provide more intwmabout feelings to their girls. Since female get
mastery over language faster than male, this causes dhieetéme more experienced at precisely expressing their
feelings and more skilful in using words to name emotioeattions and replace words for physical reactions than
male. Male, for whom emotions expression has not lesephasized, are probably unawarettafir and others’
emotional states to a large extent.

Similarly, Hagan, Simpson and Gillis (1985) found that atatpe of 10, the percentage of female who show open
aggression, like male, when they are angry is altfastsame. At the age of 13 years, nevertheless, thae i
significant difference between the two genders. Compaitbdmale, female obtain more skills in artistic aggiee
techniques, such as collective banning, revengeful gossaridigndirect avenging.

There are wide individual diffences in early adolescent’s emotional intelligence and research regarding these
individual differences which were viewed as an importartt aecessary extension of past research that focused
mainly on normative development (Denham, 1989; Denham, Z@llenchoud, 1994; Sarni, 1999; Sroufe, 1996;
Steele & Aronson, 1999). Since their young age, females tbese found to report, and sometimes, demonstrate
more empathy and sympathy than their male counterparts

The gender of the early adolescent should also be coedigteany attempt to understand the possible diffessimce

a family’s emotion socialization practices. For example, anger reactions are more tolerated in male than in female
(Condrey& Ross, 1985). In addition, anger responses in fermeataae likely to be followed by negative emotional
reactions from their mothers, whereas the anger neggoof male receive more empathic maternal reactions
(Malatesta&Haviland, 1982). According Naghavi&Ma’rof the important point is that, today in the Iran, Iranian
families have started to take on roles vastly diffefiemmh family of previous generations. Moreover, familda on

ever more responsibility for raising their early adolesc#mn in the generations that preceded them (2012). Family

of female anticipates more emotional management and thef msere sophisticated emotion regulation strategies
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than family’s male (Banerjee & Eggleston, 1993). These findings led us to expect that family’s female would report
expressing more emotions than family’s male.

Mohanty and Devi, L. (2010) in their study, revealed that gmbetation and occupation of parents in positively and
significantly affects the interpersonal relationship (Ef)tlee adolescents. It means that parents having good
occupation have adolescents having the ability in eshafbgy and maintaining mutually satisfying relationship
characterized by emotional closeness and intimidlcy.

Emotional competencies of men and women

Studies conducted by Bar-On (2002, p. 39) concluded that gender anavegan impact on emotional intelligence.
Males scored higher with intrapersonal intelligence themales. Females exhibited significantly higher
interpersonal scores than males. However, no signtficarrelation existed for stress management and adaftabili
score with gender and age. Males tended to score highefeimates in the general mood scale. Alumran and
Punamaki (2008) conducted a study examining gender and age differeregastional intelligence among 312
Bahraini adolescents and discovered that gender not age guificantly correlated with emotional intelligence.
Girls showed higher interpersonal skills. These findingspert earlier studies conducted by Day & Carroll, 2004;
Ciarrochi, Chan, &Bajar, 2001; Mayer, Caruso, &Salovey, 198@mé&, Monach, Gignac, &Stough, 2003; Van
Rooy, Alonso, &Viswesvaran, 2004.

Similarly, Ciarrochi, Chan, Bajar (2004) found that girls wererenadept at perceiving emotions, regulating
emotions, and utilizing emotions for building relationshipaslmer, Monach, Gignac, and Stough (2003) confirmed
those findings with women attaining higher levels of ipéesonal skills and emotional awareness. Although,
Petrides and Furnham (2003) discovered that men perceive themselpossess higher El levels than women.
Hopkins (2004, p. 148) concluded that women leaders demonstrateaé tange of emotional competencies.
Hopkins stated, “Women are expected to demonstrate the soft skills, and therefore emotional intelligence
competencies are not acknowledged as extraordinary behavior.” Mandell and Pherwani (2003) affirmed the gender
differences between males and females in emotiondligetece among female managers with a mean score of
109.56 for female managers and a mean score of 98. 31 for malgargriaifferences in emotional intelligence
levels indicate a definite gap in workers’ ability to cope with stress and deal with crisis management so much a part

of the corporate world.

In their research on gender difference in relationnmteonal intelligence, Katyal and Awasthi (2005) used 150
students whom they had selected randomly for estimationnufegalifferences. The data were collected through
standardized “Emotional Intelligence Scale” and the findings showing that the majority of male, female and the total
sample had good, followed by a low emotional intelligence. Iicpdar, female were found to have higher
emotional intelligence than that of the male. Conveyrgély difference touched only 0.10 levels, and hence, the
findings were just suggestive of the trend.

Petrides, Furnham, and Martin (2004) also conducted research which required participants to estimate their parents’

EQ. Results showed mothers being significantly highen tfathers. According to Goleman (as cited in Petrides,
Furnham, & Martin, 2004), this is explained by reflection of perception on mothers as the ‘emotional managers’ in

the family and their tendency to spend more time ondakiag children.
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In addition, family’s female were accepted to express more positive emotion and sadnedbdisarof male. Female
are also socialized to be more aware to the sadmeslurt feelings of others compared to male (ZahnWaltde,

& Barrett, 1991). According to Naghavi&Ma’rof (2011) Gender differences in El can be glimpsed from infancy due
to the differential teaching given to boys and girlss lexpected that this research would identify different betwee
boys and girls have influences on early adolescents’ emotional intelligence. Although a body of relevant research
literature is available, the findings of such reskastudies which investigated the effects of gender oly ear
adolescents’ emotional intelligence were derived mainly from western-based samples that are socially and culturally
different from the Iranian sample.

The improvement of the emotional intelligence shouddt $h the childhood by education given by the adulti¢o t
children. The emotional knowledge should be used as a gutte social world for the children and the teenagers.
It is known that parents talk to their daughters ratham #ons about emotions. And many adults make the mistake
to tell a little boy, for instance, “don’t cry, you are not a girl.” What message will the little boy get? He will assume

that it is not allowed for a boy/man to show his emwdi And he will grow up with this misconception, he wiyl

hard to hide his emotions in the future and this wilthfar aggravate his way in life. The emotional intelligeenan

be developed successfully during childhood through good educatien by the adults to children, as well as
during life through self- education, for both genders. Keepibglance between emotions and judgments ensures

unbiased judgments and avoid errors and prejuice.

Discussion

Emotional Intelligence is not a single skill, but a @mation of many fundamental human (emotional) skillschs

as understanding what you or others are feeling and magnagiotions e.g. stress, anger, depression, worry or
anxiety. It also involves managing emotions in othdrg sympathizing, motivating or resolving their confliittis

a subjective skill. Though many tools are availablexgress it in numeric, these measures are more aielesant
only when we are doing a comparative study. There hasabetf studies to find out who is conclusively superior
between male and female in terms of Emotional Intelligefusing measurement tools developed by different
techniques developed by researchers) but as evident froaratese done so far i.e. Biological, psychological and
empirical studies, we cannot say for certain if onenit®nally superiorthan the other. What did come out of
studies is that men and women have some edge in certaiindashamotions based on their gender.

When it comes to deal with situations testing their @nat management skills or judging emotional intelligent,
both genders show some characteristic difference in dpproaclkes and responses. Below we will be touching
several key emotional areas based on our understandingvfrdous research studies and see how each gender is
likely to react to the given emotional circumstances.

Emotional Upheavals (stress, depression or anxiéty)evident from researches done, we can say thttisn

domain men are generally more emotionally intelligent thamen. Men are able to handle stress better and wome
have been found to be more prone to depression. Similagy it comes to take (emotional) shock, men have been
found to have an edge absorbing them than women. Similaryew suffer more from anxiety. The reason being

women feel and express a wider range of emotions anditiedl/on the issues a lot more than men do.
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Empathy, Sympathy and Carknown since the dawn of our race and also confirmedifierent scientific and

empirical researches is the fact that women outrum imempathy. Since our childhood, we have realizedftitt

by knowing that mothers are always considered as epitorvaref Other researches have also found that this trend
continues even further in life as they are often moqgressive in their caring emotions as sisters and wives.
Through several studies, it has been found that wivebeiter able to recognize the stress of their husbands tha
the other way. Similarly women are found to be easily disturbed by other’s pain (empathy). Similarly if a group of
girls are playing, and any girl gets hurt, they stop plagind take care of their distressed partner (eenieh is not

the case for boys

Team work, Independence and Confidenks mentioned above, several psychological tests hawegtbat men

are considered to be more of lonely and act-alone tgpgpared to women who always try to form groups and
make (emotional) connections. One reason might bedtial environment where men are supposed to not show
their weakness and are expected to take care of them3algasen on the other hand have been found to be more
involved in teamwork and participation.

Aggression and ConfrontatiotMen and women both show aggression from time to timetloey have very

different way to show their aggressionisoth in terms of expression and tone of aggression. Men’s aggression has
been found to be more of confrontation and upfront verbosemany a times involves fight. Women have been
found to follow indirect vendetta such as vicious gossipctihcism.

Conflict ManagementResearchers have found that men and women follow velrdiff paths when it comes to

resolve their conflicts. Men are more into getting ffolution and tend to talk to the point and about f&tsnen
have been found to be more inclined to discuss the issuey @te more towards getting their problem
acknowledged and emotions conveyed. A classic examptamvéhink of is the way a couple resolves the problem
where husband tries to find the solution and quickly getyawith it while wife would like to discuss it more.

Relationship Building and Socializinglen are inherently found to be driven more by self-ddpene and

autonomy while women have been more inclined towandsactedness. Therefore it has been found that women
are more likely to form a larger social circle than m&s an example we can always find even stranger women to

form groups and start talking to each other while mehérsame situation are more likely to keep to themselves

Rootsare in socio economic environment and biology

It has been agreed upon by researchers that emotioaltig@rice is a skill that can be learned and improved. The
way men and women act differently is influenced not dytyheir biology but alsoby their socio-economic tirain

As mentioned previously, women are more capable of utateling and forming/expressing a larger and more
complex set of emotions than men. Their linguistic cafegsildevelop rather early in their childhood than men and
limbic brain is bigger and more developed (hence more expeeasiy dominant in forming their emotions). But
socio-economic factors also impact how men and woateand react. The roots of these factors are visitiiee
beginning of childhood itself. The way parents treair tkids have been found to be a key indicator. While parents

discuss causes and consequences with their sons, witlthgiylsliscuss more about emotions and connections. A



International Journal of Interdisciplinary and Multidisaigry Studies (IJIMS), 2014, Vol 2, No.2, 60-7 68

girl child playing with her doll and imitating her familjilv it does come from her inherent biology (as theyable

to understand emotions of a family better at that dta@e their kid brothers who play with their toy guns and)cars
but their surrounding social environment only helps tAifoy child, having developed their right brain (the one
that deals with space, speed etc.) more than girl deilshore inclined towards playing with cars and toyguns. As
they grow girls get closer to their mothers and startfergtanding emotional relationships in family while boys ar
more drawn out of family circle and more into sports.

So we can see that the biological impetus is only tdkeer by favorable social factors. When this social
environment gets disturbed by unusual events then tyioational Intelligence prediction also go awry e.g. a girl
child taking care of her family or doing job away frdrer home town. Here Social factors make her learn new
emotional skills such as independence, able to manage eradts no support from family) and protect themselves
when confronted. Here again it is proved that soeietofs shape and sometimes reshape our emotional learnings
Economic factors also play their role in emotionariéng. They are not different from social factors g a
mentioned differently so that could be understood in d&ednomy helps not only better education but also better
job, work environment, open society and more exposuexehitually leads an individual to have more opportunity
to hone their emotional learning and skills and hencerbecoore emotionally intelligent.

In essence, as researches have pointed out, our brsflastaity when it comes to improving emotional
intelligence. Gender plays a role in forming our natarabtional inclination to all life situations but in st@f the
trivial cases, it is same for men and women. Onlgdme specific situation it is distinguishable. But otfagtors
(social, economic, age etc.) also affect our overall iemat intelligence. We keep learning and enhancing these
skills with our experiences and exposure to new challenges€stotional learning is an ongoing process with
lifelong training. Biology will always remain the untiéng layer forming the basis of emotions of men and wome

but other factors will eventually be able to tone it up or down based on life’s experiences and learnings.

Conclusion

Scientists and researchers have still not come toluwdae about who among men and women is more emotionally
intelligent. Part of the reason for the question rent@ianswered is that emotional intelligence is a verylex
concept covering a wide range of human emotions, behaviactiahs and responses. On a similar note a lot has
been studied regarding effect of gender on different huemantional competencies and on how gender affects
typical emotional responses under various situations.leMidien have been found to be more independent,
confident, talk to the point and are able to handiesstmanagement than women but lag behind when it comes to
express emotions and understand feelings of others. Womehsarmore social and connect to others more easily.
They are better at understanding pain and stress of otbplepend naturally more caring. The root of different
emotional fabric of men and women comes from timbierent biology but only to be further enhanced by our kocia
and economic environment. At the same time, given reghtironment and grooming, one can learn desired
emotional skills irrespective of his or her gender sinceboain is not rigid and acts as plastic when it comes to

learning new things and can easily adapt to new socio e¢orchanges.
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Further research and studymotional intelligence and its relation with gender has tstadied a lot but still

there are several questions unanswered and needs to polkedt fo have better understanding of how they act
together and EI is influenced by one’s gender. We also need to do more research to study the relationship of
different components of emotional skills with gender tosgpehe definitive idea. The study will involve not only
empirical analysis but also will require psychologicatseand training to understand how much inherent gender
effect can be undermined with training. The upside of su¢hdy $s its application in several pockets of life - on
the home front, we will be able to understand the matiip of kids(girl child and boy child) with parents and
between husband and wife, while on the other handfisce@nd public life, one can effectively utilize ovézage
edge from different emotional skills based on gender for @féewtork allocation or completion. It will eventually
help leaders in understanding different emotional nettisew workforce based on their gender and apply entirely
different solutions to resolve their emotional or psyopmal concerns and issues based on the understanding of
relationship of gender and emotional intelligence. In a world divided by half based on gender, studying how one’s
emotional needs and understanding is different from other’s will really bridge the gap between the two and bring

them together and multifold their achievements.
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Table 1: Quadrant of Emotional Intelligence ™
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